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WARRANTY 
 
KINGS Security Group warrants to the owner of our Security Doors and Window 
Grilles that they are free from defects in workmanship and material under 
conditions of normal use for a period of 12 months from the date of installation.  
Not included in this warranty are accessory items fitted to the door or window. 
These items; such as locks, handles, hinges, door closers etc are independently 
covered by warranties supplied by the relevant manufacturer or supplier. 
In order to prolong the life of our security products, and to maintain your rights 
under this warranty, you should follow the care and maintenance advice.  Doors 
should be wiped down with a damp cloth every couple of months.  An added 
barrier is to spray a cloth with WD40 and wipe over the door. 
This warranty is given in addition to the statutory warranties under the Trade 
Practices Act 1974 which apply to all consumer transactions.   
Subject to any statutory rights the owner may have which may not be modified or 
excluded, this warranty does not apply to any damage due to matters outside the 
control of KINGS, including owner servicing, failure of the owner to follow the care 
and maintenance advice set out above, accident, abuse, fire, alteration of the 
product in any way, an act of God, failure to abide by any product warnings, or any 
parts or labour used to replace any parts covered under this warranty. 
All claims should be made in the first instance to KINGS Security Group whose 
details appear above.  Owners may make a claim directly to KINGS.   
KINGS Security Group is the manufacturer and warranter of this product. 
 


